Practice Web site

www.lavantsurgery.co.uk
Did you know you can use our web-site to order scripts and make appointments?

Although we have had the odd hiccup along the way, the on-line services are proving very popular with patients, particularly repeat prescription requests.

If you would like to use these services, please request an On-line Services
Registration Letter to be able to access this new system.  Please ask at reception for this. If you are collecting a form on behalf of another person, written consent is required.

New email addresses
With immediate effect the new practice email address is:-

   practice.lavantroad@nhs.net.

The dispensary also has a new address which is:-

 dispensarlavantroad@nhs.net
However we do prefer that patients use the On-line services via our website www.lavantsurgery.co.uk to order prescriptions /medication, rather than by e-mail. Please ask at reception about registration for On-line services, or e-mail the practice on the above address!
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MEMORY CLINIC

We are now running a new service for patients with Memory loss.

Memory Clinics will be held on a Tuesday  AM & PM sessions available.
If you or your carer would like further information for a referral to one of the clinics, please speak to your Doctor.
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Surgery Update
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SPRING 2008
G.P. SURVEY
We would like to thank all patients who took the time to complete the practice survey.
All the data collected helps us to give patients the highest standard of care and enables improvements to be made..
Your opinions are therefore very valuable to us.
Dispensing 
	Prescriptions handed in on……
	Will be ready on ……

	Monday
	Wednesday

	Tuesday
	Thursday

	Wednesday
	Friday

	Thursday 
	Monday

	Friday
	Tuesday

	Saturday
	Tuesday


The above times apply whether the repeat is submitted on-line, by e-mail or by hand to the surgery.

Parking
Parking in the Surgery Car Park is still proving to be an issue.  

The Front Car Park is for Staff parking only.  

Obviously, we do make exceptions for the elderly and the infirm and have a Disabled space but we really would be very grateful if all other patients could park round in Highland Road 

We realize that there is a problem parking in the lay-by at the moment due to building work next door..

Contacting the Doctor

Did you know you don’t always need to make a face-to-face appointment with the Doctor?

You can speak to the receptionists 

· To find out test results. (Preferably  after 11am when we are less busy)

· To arrange any form, certificate or administration to be completed. Doctors will complete these in their ‘paperwork time’ and can take 2-5 days to complete, unless urgent.

You can speak to our trained dispensers

· With general medication queries even if we don’t dispense your  drugs. 

You can ask to speak to the Nurse on the phone

· General health advice or minor illness queries

You can ask to speak to the doctor on the phone

· To discuss test results and necessary action

· Changes to or problems with medication

· Specific advice 

If you speak with the relevant staff, it leaves more Drs appointments free for those who really need them. 
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DISPENSARY NEWS

Michelle will be leaving us at the end of February, moving on to pastures new. We all wish her well in her new position.

We will be very short staffed from 3rd March for 2 weeks due to annual leave.

There will be a dispenser on site from 9am – 3pm.  Repeats will be done within 48hrs but dispensing patients attending early morning  
 or after 3pm appointments will need to return next day for prescriptions or take them to a chemist.
Out of Hours Services

As from 1st April 2008 the out of hours will change from WSDOC to Harmoni 
The NEW number to call for all emergencies outside of normal surgery hours will be:-

0300 130 1313

Out of Surgery Hours


6.30 pm to 8.00 am


For all emergency calls outside of Surgery hours, please call the Emergency No.


0300 130 1313 
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